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				Important


Username should not include "@milwaukee.k12.wi.us".


For best results, log in using just the portion of your username before the @ symbol.


Login
Login:

                    Password:



Forgot password?
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Getting started


Fill out the login form using your normal MPS username and password and click "Login."


Open AllClose All[bookmark: FAQ2021_Q1]Â Â I am having problems logging in to mConnect. 
	mConnect access is linked to MPS staff accounts. Please login using the username and password that you use to login to MPS applications like email, self service, etc.
	Username should not include "@milwaukee.k12.wi.us."
	Be sure to enter your username in lowercase characters. 
	If you continue to have problems with your account, contact the Technology Support Center at 414-438-3400



 


[bookmark: FAQ2021_Q2]Â Â I can't get past the login page.
If you see this page even after you login, please take a screen shot (print screen) and email it to webmaster@milwaukee.k12.wi.us.


Please include:


	If you are using a work or personal computer
	How you got to the mConnect login (bookmark, apps page, staff login from website, etc.)



We have noticed some intermittent issues and this will help us diagnose the problem.


To get past the login page - after logging in - please click the MPS logo at the top of the screen. You should be redirected to the mConnect homepage.


[bookmark: FAQ2021_Q3]Â Â Still having problems?
Please fill out the Suggest Page Improvements form below or email webmaster@milwaukee.k12.wi.us and a member of the Communications & Outreach staff will get back to you as soon as we can.


[bookmark: FAQ2021_Q4]Â Â I need to reset my password.
Please visit https://password.milwaukee.k12.wi.us and follow the prompts to reset your password.






			                
		

	



	
		
		
			Contact MPS


Milwaukee Public Schools

5225 W. Vliet Street

Milwaukee, WI 53208

Switchboard: (414) 475-8393




Feedback


If you are having difficulty accessing information on our website due to a disability, please contact us at comm@milwaukee.k12.wi.us and provide the URL of the material you tried to access, the problem you experienced, and your contact information (including your name and phone number), so that we may accommodate your needs.



		
 
		
			Important Phone Numbers


Human Resources

414-475-8224



Technology Support Center

414-438-3400



Office of the Superintendent

414-475-8001


Non-discrimination Notice
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