
Teleparent Services
Teacher Tools



Teleparent Messaging Service
• Selected from among all industry offerings 

last spring
• 40 cents less per student ($11,200)
• All the same features plus teacher and 

office engage features
• Pilot this spring is free to all schools
• Completely web-based
• 24 hour customer service line



Notify thousands in seconds 
Survey parents 
Web-based software

Automated messaging system
Seamlessly integrates with our SIS
Sends messages to parents informing them of student tardiness and absences

Notifies stakeholders regarding any type of financial or status criteria 
Nutrition services, ASB fees, bus fees, overdue books, fines and more
TeleParent will set up or customize notifications based on our policies and preferences

First Automated Multi-Lingual Teacher-to-Parent Communication tool 
Helps teachers manage their classrooms 
Notifies parents of need-to-know information quickly and easily in over 20 languages. Entirely 
web-based
Allows teachers to quickly and easily send messages specifically tailored to each student's 
unique classroom experience in any language without any typing or recording

Same service for Librarians, Counselors, Special Education Specialists, Attendance Clerks, 
Athletic Directors, and more

Teleparent Feature Overview



Library of Multi-Lingual Messages

• Multiple role (teachers, administrators, 
counselors, librarians, athletic directors, 
and more!) libraries of over 1000 carefully 
chosen and organized messages 

• Over 20 languages and growing
• Team of professional translators to ensure 

quality and accuracy in all communication 
home

• Real voices, native language speakers



Languages Currently Supported 
by TeleParent:

• Arabic
• Armenian
• Cantonese
• English
• Farsi
• Haitian
• Creole
• Hindi

• Hmong
• Khmer
• Korean
• Lao
• Mandarin
• Portuguese
• Punjabi

• Russian
• Spanish
• Tagalog
• Thai
• Ukrainian
• Urdu
• Vietnamese



Sending Teacher Messages

Send one 
message to 
multiple 
students



Sending Teacher Messages
“Click-Click-Save”







Benefits to Teachers
• Immediate Intervention - notify parents the 

day an issue arises
• Positive Reinforcement – helps with 

classroom management
• Automated School Loop milestone 

messages-addresses digital divide
• 20+ languages addresses the language 

divide
• Messages become part of reporting record



Benefits to Parents
• Bridges the language divide with real 

translations
• Immediate access to more information 

about their child
• Receive positive messages about their 

child
• Can manage and review messages, 

contact numbers through parent portal



Benefits to Site Administrators

• All the features they have now
• Additional features for their staff
• Can locally manage user accounts
• Call stats for every type
• Reports on usage, message type, by 

student, by teacher



By the Numbers
• 94% teachers -improved communication with parents
• 38% of all Situational Messages are positive 
• 98% teachers - removed language barriers
• 75% parents - positively impacted knowledge of their child
• 84.7% teachers - valuable resource for their school
• 81.5% teachers - modified student behavior
• 80.7% parents - appreciate receiving daily teacher 

notifications about their child
• Over 75% of teachers who have TeleParent available use 

it on a daily basis.

Anaheim UHSD Case 
Study, September 2007



Around Twin Rivers 

“Today at lunch many teachers, including myself, 
were discussing how very pleased we are to 
have Teleparent in our classrooms. In just a 
couple of days we have seen some improvement 
in homework turnout and classroom behavior.” 

Richard Carrazana - 4th Grade Teacher
Michael J. Castori Elementary



Around Twin Rivers
“I think Teleparent is an incredible tool for teachers.  It is so 
wonderfully efficient and allows me so much more time to 
prepare my lessons.  The amount of contacts I have been 
able to make is astonishing.  The one thing that has 
prevented me from contacting parents, before, is time.  I 
simply do not have the time to make all the parent contacts 
that I need to make.  This program makes the process so 
much more efficient.  It is definitely something we need to 
keep and something that needs to be shared with the other 
schools.  It is a must have for any school!”

Mr. Lara, Norwood Junior High



Resources
• Handout today
• Guides/materials available on 

www.twinriversusd.org under 
communications

• www.teleparent.net
– Videos
– Chat help
– 800 number



www.teleparent.net

User name is your full email address:
first name.lastname@twinriversusd.org 


