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Teleparent Messaging Service
o Selected from among all industry offerings
last spring
* 40 cents less per student ($11,200)

o All the same features plus teacher and
office engage features

 Pilot this spring Is free to all schools
o Completely web-based

e 24 hour customer service line
TwinRivers
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Teleparent Feature Overview

Notify thousands in seconds
Survey parents CommunityOutreach
Web-based software
Automated messaging system
Seamlessly integrates with our SIS SmartAttendance

Sends messages to parents informing them of student tardiness and absences

Notifies stakeholders regarding any type of financial or status criteria BalancePlus+
Nutrition services, ASB fees, bus fees, overdue books, fines and more
TeleParent will set up or customize notifications based on our policies and preferences

First Automated Multi-Lingual Teacher-to-Parent Communication tool
Helps teachers manage their classrooms

Notifies parents of need-to-know information quickly and easily in over 20 languages. Entirely
web-based

Allows teachers to quickly and easily send messages specifically tailored to each student's
unique classroom experience in any language without any typing or recording

EngageTeacher!

Same service for Librarians, Counselors, Special Education Specialists, Attendance Clerks,
Athletic Directors, and more Office!

TwinRivers
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Library of Multi-Lingual Messages

 Multiple role (teachers, administrators,
counselors, librarians, athletic directors,
and more!) libraries of over 1000 carefully
chosen and organized messages

* Over 20 languages and growing

e Team of professional translators to ensure
guality and accuracy in all communication
home

* Real voices, native language speakers
TwinRivers
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Languages Currently Supported

Arabic
Armenian
Cantonese
English
Farsi
Haitian
Creole
Hindi

by TeleParent:

Hmong
Khmer

e Korean

. ao
Mandarin

Portuguese

Punjabi

TwinRivers
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Russian
Spanish
Tagalog
Thal
Ukrainian
Urdu
Viethamese



Sending Teacher Messages
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Sending Teacher Messages
“Click-Click-Save”

Ay gt el igm et ign & e Svidd e mwl i VB Nl Prdibid il Shgdl L i Lge e | T TR

T G o sainc] ulight
EV R P PR T
S R L TR
e R P PRl FRIT
TR iy Mot
A TAVES (Ve W
A, L v - I
Thet @, o0 A

] 0o M Ao Thaterd 1IN v
Tl cumversy e LNl Ay I CIDW g e |

Qawanih

Ul Dervaratramss 2o E1108 b Oaas 1ase L o e 00 50 oo Do o (b

Select the message(s) you
want 1o assign to your
students

T Dt Mot gy T Sy e Pk o Ches (e T Py Ly rpn——

Tt At ot A Ewrtwrmancs rew) [ 1ot et Corgntn & Brepact e

T Dt Lt Someishe Parmrg Lace (hde o ek D iy Wt D O (e

] Dot Mt P Dy T [ I e e
] Dot ot s e e s EAE TR P T

Agd oy Torves Luka &
Eltgts Nerds

Pl 1) Corighte T Mg ira) O Wil e Pl T ity e W Cleta B e

CoMla SortaRatd

Select the students you want
10 assign the message(s) to
by cicking ther name. Hold
the Cirl key (or Appie key on
a Mac) while selecting the
names to highiight them
together.

| i 0 P e e DECabaR T 1 et s Bt (o S g M | P T e

T G ] P, B i it IR B (R A A

Sochubion Carinask duds’ L vt it (sl ST o8 Gbathog 7o

10 Fadrg To Saae e Lo Wod Taieg L] e B Lt 1 T 1ty

- — D reroougu Natd e
L Racarved A O Teat Carrcl Ge Made Uy Fad) L mcaiotd 55 Urasbatachony Soces On A bnass Chedd rae| Fakere Broawsa
Ll Tamd i s mcanasts Gass Wt Assgararnt | e Lhvmas vt vapmraa Fiw Chesa
s et P g 530 e Dhoman et g vt 1rise
Comtaranca

:mmam&hﬂ'm(m e [0 o ik Shome Ui Pom & Schwechied & ppasrtmerd YWth The Tancher a8

“u E . I l I I ls ] B L s e scomiems: Wrbston Cordoromor (e
Tl0w vt Compens & Tasten Corasares we ) [l s 1 sown a7 bt Dntoaticn rooms
- > - P sskes. Frvonco
— Dl V0l Strre e O et S adey S | bt L Do b St Prcion Daarvion, Faie)

TwinRi

UNIFIED SCHOOL DISTRICT



Citizenship
= Currently Earning Outstanding h Citizenship (hide)

| Received Team Captain Status (hide)

[was Helpful In Class And Assisted Other Students (hide)
Good Behavior

il Brought All Materials To Class (hide)

B Cooperated And Followed Directions During Testing (hide)
E Demonstrated Eagerness To Learn (hide)

L Demonstrated Much Improved Behavior Today (hide)

[ Displayed Great Sportsmanship (hide)

[ Helped with Technology In Class (hide)

[ Participated Well In Class (hide)

[T was Cooperative n Class (hide)
Good Work

["] Asked Good Questions (hide)

[”] completed Al Work In Class (hide)

[”] pig An Excellent Job (hide)

[ Did An Excellent Job On An Assignment (hide)

[ Helped With Technology (hide)

[ 1s Doing Extremely Well On Hisher Lab Work (hide)

[7] Made An Excellent Oral Presentation (hide)

[77 Made Good Use Of Time (hide)

[ participated Well In Group Work (hide)

[ Performed Excellently In The Mie Run (hide)

[T Received Extra Credit Today (hide)

[" Turned In All The Required Homework For The Week (hide)
[ used Library Time Well (hide)

[ used Time Efficiently (hide)

= Was Chosen As Student Of The Month (hide)

O Was On-task In The Computer Lab (hide)
Improvement

[ Demonstrated Improvement In Academics (hide)

[ Demonstrated Improvement In Attitude (hide)

|| pemenstrated Improvement In Effort (hide)

[ pemonstrated Improvement In Homework (hide)

= Demonstrated Improvement In Quiz Or Test Score (hide)

[T Has Significantly Improved Skills Through Practice At Home (hide)
[ Kept Behavior In Check Without Reminders Or Warnings (hide)

™ Currently Earning Satisfactory in Citizenship (hide)
|| showed Outstanding Leadership (hide)

(] Cooperated And Followed Directions (hide)

B Cooperative (hide)

B8 Demonstrated Excellent Behavior (hide)

(" Displayed Excellent Citizenship (hide}

("] Had A Great Attitude (hide)

& Improved Behavior After Just One Warning (hide)
("] was A Pieasure To Have In Class (hide)

] Came To Class Prepared (hide)

("] pid A Great Job With Pair-share (hide)

(] Did An Excellent Job On A Test (hide)

[ Did Well On A Test Today (hide)

("1 s Currently Doing An Excellent Job (hide)

("] 1s Passing The Lab Work Done In Class (hide)

("] Made An Excellent Oral Presentation In Class (hide)
[ Particpated Well In Class (hide)

(] Particpated Wel In Sports Activities (hide)

("] Performed Quality Work In Science Lab Today (hide)
("I Turned In All Assignments For The Week (hide)

("] Turned In Make-up Work Today (hide)

() Used Technology Effectively (hide)

("] used Time Efficiently During Testing (hide)

("] was Helpful In Class (hide)

() Was Prepared For Class (hide)

[ Demonstrated Improvement In Academics And/or Citizenship (hide)
") pemonstrated Improvement In Behavior (hide)

("] pemonstrated Improvement In Group Work (hide)

("] pemonstrated Improvement In Participation (hide)

" Demonstrated Improvement In Writing Skills. (hide)

= Is Demonstrating An Improvement In Schoolwork (hide)

(" Showed Improvement (hide)




StartDate: 2010-05-04

EndDate: 2010-06-03 | Submit Query |
Student Behaviors by Behavior Group
2 Legend
2 B Attendance
W Corrective
5 B Grade/Progress
M Informational
4 B RewardingiPositive
2
o
Date Teacher Period Message
2010-05-08 Lawa N Rios 0 has an scademic meeting scheduled
Corrective
Date Teacher Period Message
2010-05-25 Lawa N Rios 0 needs to show more work on msth problems
2010-05-21 Lawa N Rios 0 Was wsing a cell phone during class
2010-05-21 Lawa N Rios 0 did nct complete a homework assignment which was due on Tuesday
20100512 Lawa N Rios 0 Was wsing a cell phone during class
2010-05-12 Lawra N Rics 1] Did not turn in a required homework assignment
2010-05-07 Lawa N Rios 0 Was wsing a cell phone during class
2010-05-07 Lauwra N Rios 0 Did not turn in a required homework assignment
2010-05-08 Laura N Ries 0 did nct bring the required bookto class

Grade Progress

Date Teacher Period Message
2010-05-12 Laura N Rios [} Received A B+ OnAn
2010-05-12 Lauwra N Rios 0 Received A B+ On An Assignment
2010-05-06 Lauwra N Rics 1] R ived A B - OnAn

Informational

Date Teacher Period Message
2010-05-24 Lauwra N Rios 0 has been assigned an essay
2010-05-24 Laura N Rics o has avid overtime this Wednesday.
2010-05-21 Laura N Rios 0 has been assigned an essay
2010-05-13 Lawa N Rios 1] has 8 homework asignment due next class
2010-05-12 Lawa N Rios 0 Was sssigned homework that is due on Friday
2010-05-12 Lawa N Rics ] Hss a project due in one week
2010-05-07 Lawa N Rios 0 has 8 hemework asignment due next class

Rewarding/Positive

Date Teacher Period Message

2010-05-25 Lawra N Rios 0 Came to class prepared
2010-05-24 Lauwra N Rios o Came to class prepared
2010-05-14 Lauwra N Rics 0 Came to class prepared
20100514 Lawa N Rios o Showed improvement in quiz score
20100512 Lawa N Rics 0 Showed improvement

View All




Benefits to Teachers
Immediate Intervention - notify parents the
day an issue arises

Positive Reinforcement — helps with
classroom management

Automated School Loop milestone
messages-addresses digital divide

20+ languages addresses the language

divide

Messages become part of reporting record
TwinRivers
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Benefits to Parents

Bridges the language divide with real
translations

Immediate access to more information
about their child

Recelve positive messages about their
child

Can manage and review messages,
contact numbers through parent portal

TwinRivers
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Benefits to Site Administrators

All the features they have now
Additional features for their staff
Can locally manage user accounts
Call stats for every type

Reports on usage, message type, by
student, by teacher

TwinRivers
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By the Numbers

94% teachers -improved communication with parents
38% of all Situational Messages are positive

98% teachers - removed language barriers

/5% parents - positively impacted knowledge of their child
84.7% teachers - valuable resource for their school

81.5% teachers - modified student behavior

80.7% parents - appreciate receiving daily teacher
notifications about their child

Over 75% of teachers who have TeleParent available use
It on a daily basis.

Anaheim UHSD Case

TW|n |VeFS Study, September 2007
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Around Twin Rivers

“Today at lunch many teachers, including myself,
were discussing how very pleased we are to
have Teleparent in our classrooms. In just a
couple of days we have seen some improvement
In homework turnout and classroom behavior.

Richard Carrazana - 4th Grade Teacher
Michael J. Castori Elementary

TwinRivers
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Around Twin Rivers

“| think Teleparent is an incredible tool for teachers. Itis so
wonderfully efficient and allows me so much more time to
prepare my lessons. The amount of contacts | have been
able to make is astonishing. The one thing that has
prevented me from contacting parents, before, is time. |
simply do not have the time to make all the parent contacts
that | need to make. This program makes the process so
much more efficient. It is definitely something we need to
keep and something that needs to be shared with the other
schools. It is a must have for any school!”

Mr. Lara, Norwood Junior High
TwinRive

UNIFIED SCHOO DI TR | T

~



Resources

 Handout today

e Guides/materials available on
www.twinriversusd.org under
communications

o www.teleparent.net

— Videos
— Chat help
— 800 number

TwinRiv
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www.teleparent.net

User name is your full email address:
first name.lastname@twinriversusd.org
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