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TeleParent, An Edline Solution

Introduction

Welcome to TeleParent, the worldOs most effective communication solution in K-12 education. Our fully
hosted, web-based system allows teachers to send calls to their studentsO parents, with specibPc messages
in the parents® home language. This dramatic increase in parental communication capability will lead to a
substantial increase in parental involvement, resulting in higher student performance, achievement, and
success.

The system was created by a former schoolteacher who had two goals: 1) to communicate to non-English
speaking parents, and 2) to more efbciently communicate with parents. TeleParent makes a teacherOs job
easier and more effective by giving them the ability to reach all families and to communicate messages
specibc to each student, without having to physically call every house.

Logging In

TeleParent is a web-based application, requiring no installation of hardware or software for system use. To
access TeleParent, simply go to our Web site: www.teleparent.net.

You will be able to easily log into the system directly from the home page.
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‘ LATEST NEWS & NUMBERS 4 P> 80.7% of parents stated that they would appreciate receiving daily teacher notifications about their child ‘

Raise Attendance, Increase Revenue Demo it now! .
Smart ffers robust features figure contact times and

methods in multiple combinations as well as automatically in over 20 Take a tour through our product on

languages. It can be configured to call regarding tardies, absences and your own and see how easy itis to )
attendance policy violations, once predetermined thresholds have been met. mp’m‘;:we in multiple languages and multiple

Find other ways TeleParent can add o your bottom line
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TeleParent™ Administration Panel Current Role:

[ Bill Frenzel High... > School Site Admin : (ID: 6061511001) | 3]
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) Quick Links

@ Welcome to the TeleParent Administration Panel EMERGENCY BROADCAST

**SEND A BROADCAST*

MANAGE BROADCASTS
In an effort to give all of the TeleParent supported schools additional tools to stay informed regarding the results

t of their TeleParent System and the ability to at-will pull the necessary statistics and reports, we have provided the Sl
H#O$0#-/"#.$7 - #$13&.9 A wdpimian 1y satstes andrep g

P TeleDash™ for control and administration at-your-fingertips.
LI i i 1 P
5) _ #$7,# ’$&)%6J4 TeleParent is upgrading the Contacts system! &8 Toacher Usago
Total Teachers: 143
Take a look at the new format of the Contact System (formerly known as the ‘Alternate Phone' panel). Total (cumulative total): 264

Percentage of teachers: 100%
Now phone numbers can be added to the Do Not Call list (or DNC) with the click of a mouse. You may now add

labels to each contact as well as specify the type of phone (Cell/Mobile or Land Line). Additionally you may opt in
a mobile phone to receive SMS messages from the Community Outreach System. VIEW USAGE DETAILS

H (#9$5) '_'#$ /_%%$0 &0_ d’?nts will soon have the ability to log in and change their contact information and School Site Administrators
Vill be able to do the same. Preferences for designating types of calls for different numbers, call times and more 4D Toacher Call Statistics

I soon be at your fingertips and discretion as well as at the fingertips of your parents and predetermined staff. .
3&.$0"#$8&,0$.#/#)0$1-6 Tom e oS08

plore our new look and navigation and keep your eyes here, on your TeleDash, for updates. Total calls for 2011-05-25: 1226
7 #1518)%6$-22%(/-*%#$S

3&.$5)-'#$7 #.,J4

Total calls NOT Completed: 134

VIEW TEACHER CALL
STATISTICS

I"HHS%& ()1 Yo+ ((-.

Allows you to access a number of different reporting capabilities: including
Reporting call statistics for every call type, SSM message reporting, student reports,

and reports on usage.

Allows you to manage your student information in the TeleParent system.
Student Information Here, you can upload data Ples, verify data, and set contact preferences for

each of your students.

Allows you to create, edit, and delete any account within your school. You
Manage Users can set up new TeleParent users and create roles for them, which

determines the interface(s) they can use.

Provides you with access to TeleParent support. You can submit message

Help Center . .
requests, service requests, or report issues.
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& supronT. B0 sss- 8077 8 MANAGE ACCOUNT - 38 Freseel - fgeut
Tele ~ edli
an ediine edline
Home | Community Outreach Reporting Student Information Manage Users | Help Center
Community Outreach Statistics | ReCalls | Survey Statistics | Teacher Call Statistics Teacher Usage | Call Records Search
TeleParent™ Reports Curreni Role:

8ill Frenzel Migh... -> School Site Admin : (ID: 6061511001) T]

Quick Links

EMERGENCY BROADCAST

“SEND A BROADCAST™

MANAGE BROADCASTS
MANAGE USERS

/$--"1+$0.01.

Users have the capability of viewing detailed call statistics for every call type from TeleParentOs Reporting
tool. The functionality for call statistics is the same for every call type. Links to call Call Statistics -

Broadcast, Attendance and SSM - are available from the sub menu bar.

H(#9$0"#$0&0-%%) 784 @nmunity Outreach Call Result Detai e S S A BT
&3$/8:82%6H0#1$/-%%,$-,$
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You can view the de e e Msﬁpﬁ

tailed completed or in Show Detsils

completed calls.
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"H#$%H&E'()*$+,-. (#$'S) (*&$H N Contacts in Group
#|1n$’#1(+(#2&$3u_*#$1-»s by are these tatals less than they should be™)
3*G(21-A+HEHES ' '&H $ Butard o

67$&7+#8%$9-,$#:'4+)#5$7$
1'2$.(#3$))$,#1(+(#28*$3"$ | Hide Detail=

" HES+-8H2&()) TS Incomplete Calls Completed Calls

[(*1-22#1&#/$+"-2# $

2;46#,5%":2<$;+$6#0-,#5& "B Potertially Disconnected Numnbers

1_4+)#&(-2$_0$&"#$4#**'<#$ # Studert 1D Studert Hame Fhone Humber

-, $/(/$2-&%'2*3#,8 1 1007956 EUCKHEISTER, JEAMIME (5597 555-6653
2 1046437 CASTAMEDA, CENDIA (5597 555-1274
3 1049854 COMIGLIGRD, BRANDI (559) 5551776
4 1012860 FINKS, DOUGLAS (550 555-0225

=) (1>$&" #$=-4+)H&H/$=))S
&'6$&-$.(#3$3"(1"$ #1(+(H2%

# Studert 1D Studert MNarm: Fhane Humber
HUH(#I$&"#$1))8
1 1026373 ERWIMN, MaLISA (3590 555-4217
z 1003650 ESFIMNDZA, ROSA (559) 555-1587
e 1051286 EWAMS, CHRISTA (BE0) 555-1325

I"#$%"&'()**"+,-./010-2(3$4"&-0,5

The Homework Accountability Report allows users to pull a report of which students received a message
that was specibc to not turning in homework. This report has been used for schools initiating a
homework detention program or other programs designed to increase homework completion rates.

TeleParent™ Homework Accountability Program

Messages:
B(4+)7$1"-#$'$/&#52/ $ Failed to complete a required homework assignment’ -OR-
1)(1>$CD-E$&-$-6&'(2$'$)$:&$-0 | 'Didd nat turn in & recuired homevwork azsignment' -OR-
N)$*&;/#2&*$3"-$ #1#(.H# $ ‘Didd mot turn in homeswark and will be assigned Study Hall tamaorroyy during lunch

&"HPAPH<H#*$2-8'8H/$-2 $
&"#E+<HBSI"HE) (&S (* S, &/
67%<,'/#8

Today is: 2010-01-25
Yesterday: 2010-01-27

Chooze Date
Date: | -Select Date-

6-+7%,-(3$4"&-8

The Student Reports page allows you to view all Situational Student Messaging 2 messages that have
been sent for any student, within any time period specified. This is useful, not only for teachers to track
behavior of their students, but also for administrators to track student behavior. In addition, these reports
can be used by administrators for the purposes of Student Accountability Reporting.

School Site Admin Support Guide
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I HESY68& ()*+ & (H.10*$

TeleParent™ Administration Panel Current Role
|"#$o/ &'#()-*+ u(+| ) ' Fuan Carel High Demo -» School Site Admin : {(ID: 7353011001) »
! (] =

(#/"0'120'3$'4&3("'56'17"
G688 (9.')|4&3(...50 ' Enter Search Parameters

First Hame Last Hame n Phone
4GRS+ 8+ (898 + ——
()8, (%"<8+&3+

*AH%"*0'4#$" (+&"*8*'3$ 2345678810 Next» Last»»
HHE*6 ;
First llame Last llame Student ID Grade Phone llumber Messages
Genesis D Arego 755093 E (323) 721-2245 Messages
William E Jr Ashrego 7a7258 12 (323) 721-5025 Messages
Rosario D tcern 74365 E (323) 264-0815 Messages
R R o = : e
lose cevedo - lessages
+&">?"EH@BIFFA"B(='("BH'+3 Hector 1 aceves 798749 E (323) 867-2863 Messages
+&"8%$'8(73%/#+83(6 Adam & Acosta 830885 El (323) 2737328 Messages
Ariel Acosta 120831 12 (323) 726-2041 Messages
Christopher M Acosta 108052 " (323) 215-8888 Messages
Jonathan Acosta 455722 12 (323)724-2115 Messages
Ruben E i Acosta 833173 5 (562) B38-7602 Messages
Taitha W Acosta 786167 10 (323) B6-2063 Messages
Michele O Acasta Quiroz 787350 12 (323) 771-3745 Messages
¥aring Acuna 106751 12 (323) BBE-0045 Messages

Student: Ruben E li &costa Change Student

From: | 12/28/2009 ﬁ To: (07/28/2070 ﬁ

Student Messages by Message Group

C:8%="+&"%#:"(-#$'8%3(*+3 8 Legend
>+ H#-H+"$H#(9"6 “ [ Attendance
[ Corrective
3 B GradeiProgress
D& #E IBHAL 81 *+$#+"++&" W informational
+3+#:'(,."$'37 [ HI"* ' 2 B Rewarding/Positive
*(+0'.)'%#+"93%$)0'73%'+&8* )
x4 (4 <BHEB(H& A HBTE'-
+8/"'4"$83-6 0

Date Teacher Period tMessage

2010-01-11 “rwonne L Pazinato 1 [Did notturn in a required homewat assignment

Irfor mational

Date Teacher Period tMessage

D&":8*+'#+'+&".3++3/ 2010-01-27 Rafas| Gutienez z Must study for the test on Friday
_QR /- )R @) ) K 410, 0,
8 4#) @ $) 4 A)878 A) 2010-01-21 “wonne L Pasinato 1 Wiaz informed of an upcoming project or test
[TERHQM L QM QIR (v*u(+ '
$"9#$'8(9'+&8*'*+," (+'<8+&8( 2010-01-21 “wonne L Pazinato 1 needs to hawe parent signature on a form that was sent home
+&"+8/"4"$83-'*4"%878"-6 2008-12-31 Alerzandra v Mendoza L Wiaz assigned a project, please chedithe due date with your child

View All
1#2"3#0(4$2'#

Eecchsy Usage CF{urmmCRDIEIH h D School Site Ad 10: 7958011001

-> it -

PO TG+ RG34 aan Carel High Demo -> School Site Admin - { )
3<(/"(, #$6

SELECT DISTINCT teacher_id FROM agency_002179.studerts_periods_Srdany schools provide our teacher extracts that often include
administrators andior leachers that are off frack thereby iving a lover then expected teacher usage percentage. Vel we have now eliminated
any teachers of admiristrators with no rasters so you can better determine the percentage of teachers using the systemt

) uick Links

Over All Teacher Usage Summary: EMERGEHCY BROADCAST
Total #Using TeleParent the week designated below. ( % ) *'SEND A BROADCAST"
145 43 (34% ) MANAGE BROADCASTS

MANAGE USERS

Teacher Usage Details for school week starting | January 25, 2010 v

School Site Admin Support Guide 6
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Teacher Usage Current Role:

Fiyan Carel High Demo -» School Site Admin - (ID: 7955011001)

SELECT DISTINCT teacher_id FROM agency_002179.students_periods _SrdMany schools provide our teacher extracts thet often inclure
SOMINISHrators andior 1SaChers that are oTf track thereby oiving & lower then expected tsachsr USaDE pereentags. Well, we have now sliminated
any teachers or administrators with no rosters 50 you can better determine the percentage of teachers using the system!
Over All Teacher Usage Summary:

Total #Using TeleParent the week designated below. { % )

145 440 30% ]

Teacher Usage Details for school week starting | January 25, 2010 v .

Teacher Hame { ID 4 2010.01-25% 201001264 201001274 201001284
" " WAt Jefferson F dohnson (0111100000) VES
!(##sfgoﬁ&iﬁ #&9()3(21;?}0%‘))2%(;2;0* Theran R Trila. (0131060000) YES YES
556"82(&"**78"(#0./ $8.2 " Peter HFrazer (IDB2060000) VES YES
- Walerie T Meyer (D207060000) YES YES
'2$32", (-9%:"01"&2*"**7 " Chios D Percew (0142060000) VES
&2*-"4%*,"$&; Agnes Luu (0108100000) YES
Eric Gregory (DDB00E0000) VES VES VES
Jacqueline G Garcia (0198080000) VES
Denise M Contreras (01110200000 VES VES
Menuel R Sviles (0002100000) VES
Dales C Hahn (00G4060000) VES YES
Jariice K Shulman (0161020000) YES VES YES
¥arina Cabial (0210000000 VES
Wictor M Solario (0130060000 VES YES
Ein E Broun (0010000478) VES YES
Salvacor G Escuels (0053060000) YES YES
Ivonne Torres (0215060000) VES
Thenh MLe (01150800000 VES

School Site Admin Support Guide
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TeleParent, An Edline Solution

Student Information

The Student Information tab provides admin support users with a number of tools related to the data that
TeleParent populates once it has been extracted from your SIS system. Here, users can set contact
preferences for their students, send data (manual extractions only) or verify data.

1$$.&0/1"%+&-"%'2*&"-3"4#,5%+6

As a School Site Administrator, you have the ability to add as many contact numbers for a student as
requested by their parents or guardians.

In addition, the Alternate Contact Numbers tools allows you to immediately block calls from going to the
primary number. This is handy when a studentOs primary number has changed, but the SIS database has
not been updated yet, or also in the rare instance where a parent may not want to receive calls.

Student Information

Contact Manager | Sample Roster | Upload SIS Files

TeleParent™ Administration Panel ROl
Fiyan Carel High Demo -> Schoal Site Adrain : (ID: 7355011001) +

Enter Search Parameters

First llame Last Hame In Phone

S RESTS

) #=$*G=$,-$2",}#$H;

1345678810 Mext= Last=»
First Hame Last Hame Stugent ID Grade Phone Humber Contact Infermation
Genesis 0 Ahrego 755093 9 [323) 721-2245 Manage PhonedContact
%#6#8&$:,'-$4&'(#)&$/)($3608 Willam E Jr Horego 797258 12 (323) 7215025 Manage Phone/Contact
&"#$13/)/B#$7",)#$C,)&/8&K $ Rosario D Acero 874368 9 (323) 264.0815 Manage Phone/Cortact
60)ES$)#9&$&,$&"#0-$0)+,-./&C Galiel Acevedn g55529 12 (328) 726-3460 Mariage Phone/Cartact
Jose & Acevedo 798574 10 (323) 773-6352 Manage PhonedCortact
Hectar M Aceves 798749 9 (323) §87-2863 Manage Phone/Contact
Adam A Acosta 532685 9 (323) 273-7328 Manage Phone/Contact
Arigl Acosta 12083 12 (323) 726-2041 Manage Phone/Contact
Christopher M Acosta 109052 " (323) 215-8886 Manage Phone/Contact
Jonathan Acosta 955722 12 (323) 724-2115 Manage Phone/Contact
Ruben Eli Acosta 833173 9 (562) 639-7602 Manage Phone/Contact
Tabitha M Acosta 798167 10 (323) §88-2083 Manage Phone/Contact
Michele O Acosta Quiroz 77358 12 (323) 771-3746 Manage Phone/Contact
Warina Acuna 108751 12 (323) 888-0045 Mariage Phone/Cortact
Micjuel A Addame 956956 " (323) 261-0581 Maniage Phone/Contact
Hiara S Adlan 796760 12 (323) 726-2383 Maniage Phone/Cortact
Evelyn G Agraz 555395 12 (323) B67-6050 Maniage Phone/Cortact
Joze F Agraz 956208 10 (323) 667-8050 Manage PhoneContact
Jason Aguado 406147 10 Manage PhonetContact
Jessica Aguayo 796481 12 (562)928-7125 Manage PhoneContact
Allen Apuilar 115640 10 (323) 2643357 Manage PhonetContact
Anthony G Auilar 825418 " (323) 246-4678 Manage PhoneContact
Bestriz Apuilar 799575 " (323) 725-8504 Manage PhoneContact
Celes B Apuilar 113726 9 (323) 725-1150 Manage PhoneContact
Cesar & Apuilar 92813 9 (323)721.2293 Manage PhoneContact
Derek Apuilar 114741 9 (323)529-1588 Manage PhoneContact
Eric Apuilar 799605 10 (323)595-7423 Manage PhoneContact
Habacuc Apuilar 108791 12 (323)529-1588 Manage PhoneContact
IFsin Apuilar 108907 12 (323)513-8948 Manage PhoneContact
Israel Aguilar 945699 9 (323) §87-9930 Manage Phone/Cortact
lvan D Aguilar 926097 12 (323) 7251722 Manage Phone/Cortact
Jaime Jr Aguilar 799411 9 (323) §33-5991 Manage PhoneCortact
Jorge L Aguilar 797302 12 (323) §16-7971 Manage Phone/Cortact
Kimberly Aguilar 945754 9 [323) 721-3497 Manage PhonedCortact
Lean J Aguilar 507151 12 [323) 531-0546 Manage PhonedContact

School Site Admin Support Guide 8
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TeleParert™ % Administration Panel

Student ID 955529
"#$%%E&'$()&*+#,)"-#.(** # Student Mame Gabriel Acevedo
10"%#1"$21#)"#)3&#-0$98(0+  Contact Langusge Spanish
-3"28#A45¢.38.6#)38HT"8#288  primary Phane Mumker (323) 726-3460
VHO < (PH=0$%6 (0% _
>067807@ Do Mot Call Primary Mumber |

Additional Phone Mumber(s)
A"HQH#('$)$"2(*#."2)(.) # Phane Task
2>%7&0H#T+#$2->))$21#)3& [323) 369-5599 Delete  Edit

2>%780#$24)3&H €, $12(J&:
7"8&,#(2#.*$.6#BC(D&E?

Add Additional Phone Number [ 1 -

Return to Student Browser

#3068 ()*+&,

Home mity Outreach Reporting Student Infor jon Manage Users Help Center
Contact Manager | Sample Roster | Upload SIS Files
Student Information - Random Roster O ll2

Fyan Carel High Demo -> School Site Adrmin : (1D 7959011001)

Displaying @ randam sample group from 3,367 students... Click here to view the full rester (*This may take = while to dewnlaad depending on the size of your student body).

[ + Hame + Phone Language % Grade % Gender + Period % Teacher *

109083 Bravo, Gabrie| (323)365-0234 Spanish 11 i 3 Gomez, Gilbert
109083 Bravo, Gabrie| (323)365-0234 Spanish 11 i 4 Martinez, Malinali C
109083 Bravo, Gabrie| (323)365-0234 Spanish 11 i E Andrade, lsrael

<*$ G#BC(%_*&#F" )&OE&)" 109085 Brava, Gabriel (323)3635-6234 Spanish 11 1) [} Auiles, Manuel R

. )

D$&G#(#O(2"'%*+#l&2&0(}8" 109036 Burgoin, Julian J (323)928-8247 English 11 1) 1 Garcia, Jesuz G

*$, )#-' /#’)>- &2) ,#(2'#3"G#)3 Q@O 1090 Burgoin, ulan J (323)028-8247 English 11 M 2 Meyer, Valerie T

$2/"0%()$"2#_"_>*()&'#$2)'# 109036 Burgoin, Julian J (323)928-8247 English 11 1) 3 Garcia, Jacoueling G

"SO#, +,) 8962413%, #$'#(#3 Qx> 109086 Burgoin, Julian J (323)028-8247 English 11 M 4 Endo, Margaret K

)""*#/"0#‘()(#D&O$/$‘()$"2? 109036 Burgoin, Julian J (323)928-8247 English 1 1) 5 Ruiz, Mario A
109086 Burguin, Julian J (323)928-8247 English 1 M 5 Robles, Samuel P
108086 Burgoin, Julian J (323)928-5247 English 1 M 7 Cortes, Jessica
109083 Garcia, Andrea J (323)227-7072 Spanish 12 F 1 Gomez, Gilbert

" "
H/#+ >#G$,3#) #D$&G#)3&#& 108089 Garois, Sndrea J (323)227-7072 Spanish 12 F 2 Yamaguchi, Billie ¥
" * ' '
0 |)&O5#- $6#)3&# &1$12(ﬁ‘ 108083 Garcia, Andrea J (323)227-7072 Spanish 12 F 3 Gutierrez, Rafasl
* k11 . "
$26#%".()&'#|>,)#(7"D&#H) 38 108089 | Garcis, Ancrea J (323)227 7072 Sparish 12 F 4 Crook, Meal J
w_pn i g
) -# /#)3&# $,)?#!3$,#- > 108089 Garcia, Ancrea | (323)227-7072 Spanish 12 F 5 Moriega-Belt, Jacqueline 4
" '
)(6&#(#/ &G#Y% %&2) ,#?r 109089 | Garcia, Andrea J (323)227-7072 Spanish 12 F 6 Ramivez, Cindy
' ' "
(“&(05# &-&2'$21# 2#)3&# 108089 Garcia, Ancrea (323)227-7072 Sparish 12 F 7 Cortes, Jessica
" " ' "

|$J&# [#+">0# ,)> &2)#7 +? 109063 | Garcia, Andrea J (323)227-7072 Spanish 12 F ] Cortes, Jessica
109084 llagan, Clarisss C (323)721-0310 English 11 F 0 Richards, Lorraing
109084 llagan, Clarisss C (323)721-0310 English 11 F 1 Crook, Meal J
109084 llagan, Clarisss C (323)721-0310 English 11 F 2 Gregary, Eric
109094 llagan, Clarisse C (3237210310 English 11 F 3 Shah, Roshan R
109094 llagan, Clarisse C (323)721-0310 English 11 F 4 Garcia, Jacoueling G
109094 llagan, Clarisse C (3237210310 English 11 F E Moriega-Bet, Jacueline &
109094 llagan, Clatigse C (323)721-0310 English 11 F ] Gomez, Gilbert
109095 Morales, Sharon E (323482-6616 Spanish 11 F 1 W, Mathan O
109085 Morales, Sharon E (323)452-6616 Spanish 1 F 2 Cocley, Elizabeth |
109085 Morales, Sharon E (323)452-6616 Spanish 1 F 3 Yu, Mathan D
109095 Morales, Sharon E (323)452-5616 Sparish 11 F 4 Duddly, James W
109085 Morales, Sharon E (323)482-B616 Spanish " F 5 ¥u, Mathan D
108085 Morsles, Sharon E (323)462-6616 Spanish 1 F B Duddy, James W
103056 Del Willar, Marco A (323)728-2999 Spanish " L] 1 Molasco, Philip J
1089096 Del Villar, Marco A (323)728-2999 Spanish 1 M 2 Maraga, Esther L
108086 Del Willar, Marco A (323)728-2999 Spanish " L] 3 Le, Thanh M

School Site Admin Support Guide



TeleParent, An Edline Solution

IHSY08 () (*+# -

The Upload Extracts tool is for SSM or TCS schools who extract data to TeleParent manually and do not
use any of TeleParentOs automated extraction offerings (ETK or TP Sender). After extracting data from
your schoolOs SIS database into three comma delimited text files, you can upload the files directly from
this tool.

NOTE: Data uploaded from the Upload Extracts tool must be comma delimited text files. Data extraction
instructions are provided to the schoolOs designated technical contact upon implementation, giving them
specific instructions on extracting data from the SIS database.

Community Outreach Student nformation

Contact Manager | Sample Roster |  Upload SIS Files.

Current Role
Ryan Carel High Dermo -> School Site Admin @ (I0: 7959011001) ~

TeleParent Administrative Dashboard

51/K$-"#$18KS-($#+1-$%:.
2(.9)-$0#--18<0@

Upload SIS Files

Click here to edit your format settings

Student Data
“Your data should look like this:

Y& () SH)"S(2S-"H$-" ## S
%)-)$21HO@PA"S-" #H$)-) $2 5
9:0-$D#$0&#/121/)";$8)0#'S
0%)-)E$0&)-)E$)8*$-*)-)E
HO&H[-1J# @

Studert ID, Grade, Gender, Language, Phane Number, Track, Last Mame, First Name
Data File (zolata) Browse

Period Data

“Your data should look like this:

Student ID, Period 1, Period 2, Period 3, Period 4, Period 5, Periad &, Period 7, Period &, Period 9, Period 10
Data File (zpclata): Browse.
Teacher Data

“vour data showld ook like this:

Teacher ID, Last Mame, First Name, Email

Data File (teiats):

Upload Files

Erowse

&+/+01'/2,'3%/%"*$45%/

SIS Data requirements are specified by TeleParent via the Data Extraction Instructions. However, you can

display the data in the o

rder you prefer. By clicking the link OClick Here to Edit Your Format SettingsO at

the top of the Upload SIS Files page, you can arrange the order of the three data files based on how you
have them arranged in your comma delimited text files. Be sure to check the order before uploading the
data files. If the default order is not the same as the order they are arranged in your files, then they will

not upload successfully.

34-$-"4$8:9H. 1/S(H.$18
6"1/"$#)/"$21#+$)8.84).0$18
-"#EY)-)$21'H@

School Site Admin Support Guide

The order is displayed just above the box where you uploaded each file.

Current Role:
Ruyan Carel High Demo -> School Site Adrmin : (I0: 7958011001) ~

TeleParent Administrative Dashboard

Configure SIS Formats
== Ga Back to Upload Form

Student Data {sdata)
Field Calumn Mumber
1

z

Student ID
Grade

Gender 3
Language 4
Phare Mumber |5
Track B
Lastbame |7

First Mame: 8

10



TeleParent, An Edline Solution

Manage Users

The Account Manager tool gives the School Site Administrators complete control over the account and
role management for the entire school. The initial implementation of TeleParent will create a default
account for each teacher, with one default role based on their job title. The Account Manager allows you
to create, edit, and delete accounts. It also allows you to create additional roles for each account, edit

roles, and delete roles.

The Account Manager tool is also designed for assisting any TeleParent user who has lost/forgotten their
password or been locked out of the system for security purposes. This tool allows you to edit or change
the username and/or password for any account, or reset a password and have that password
automatically sent to the user.

From the Account Manager main page, you can manage accounts for school level users.
"H S H$&+,-../1&0%1%/&2,,.3#H4(

Home | Community Outreach | Reporting ‘

Student Information ‘

Help Center

Manage Users

Admin Accounts | Staff Accounts | Teacher Accounts | Parent Accounts | Create llew Account | Account List Generator

%/1$,88&'()*2%$,22'&0,*#4$:0*'$
*$2&M$,66#,.$)H  $
28 ##);$2#6,. *#4$<>$.'[#8

TeleParent™ Account Manager

Current Role
Ryan Caral High Demo -> School Site Admin @ (ID: 7859011001) ~

DI($&.,)BAHI#HS)$,88 ()% $
<>$&/08AD)-$+ HSEHIH*HEGE.)
& HASHFFS- S HE%EE' ()S

?E8
&

G40*$,)$,&&'()*$<>$&/0&/D)-
UG0S S HST, SIHT*

£]

Site Administrator Accounts

56*4*#$&2#8&2,,.3#4

W Wi OIOIETE
opt Accounts Lastlame # Firstllame % Username % Email Address % PRoles ¢ Status®
A® s Adimin Ryancarelhightiema 002179 002179_NO_EMAIL_ & 1

@@ s Bratard Leslie 0000000002 _agency_002178 0000000002_sgency 0021 78_NO_EMAIL_ & 1

A@® ssa Carel Ryan Dema 0000008 3_sgency_002178_NO_EMAIL_ & 1

A@ s Carel Ryan rearel rearel@teleparent net & 1

A@ s73 Cassatt Michells Meassatt meassattdtelsparert net & 1

A@ s8a Cruz Sonia Soniac: soria@teleparent com & 1

A@ 7sess Hartman Matt matth mhartmanteleparent net & 1

A@ 17sz8 Kresser Betty bkresser@oraniteschools org bk esser @ aniteschools org B 1

A@ 17 Strbac Jerriter jstrbac Jatrhaci@teleparent net & 1

A@ ssam ki Ryan royvukoye@telsparert net rayvUkoy s(@telparent net & 1

Q@ eesnd Wukoye Ryan rvukaye@teleparent net rvukcrye@teleparent net & 1

A@ 9 Wukoye Ryan rvukays ryan vukoye@telsparent nt & 1

A@ ooks =mith steve ssmith samithitelaparent net & 1

Home Community Outreach Reporting Student Information Manage Users Help Center
Admin Accounts | Staff Accounts |  Teacher Accounts |  Parent Accounts | Create Hew Account | Account List Generator

I"HSGA0*$%68& ()*$6,-4SE2
S (B&,)SRD6MHH> $

TeleParent™ Account Manager

Current Role:
Ryan Carel High Demo -> School Site Admin (1D 7959011001) ~

5,),4$,)$0)40104(,/ $
,&&'()*8

I"HSF #4$5 = $7(840)2$7 $
*H4SGA0%0)-$%&& ()*$6,#5, B
HHAOSHHIVEE ()*$?)B";
H2HS $24)4%/-0)$
0)7'5,50)$$,)$,88'0* $
S )ASHADRSHHS 14287 $
S 8 &()*$')#.8

Edit Accourt

92473 Account 10 fread enly)
Michelle First Name

Cassatt Last Hame
Mcassatt

mcassat@tsleparentnet
meassat@teleparentnet

Active v

Submit Account Changes | [ wend resetkey

Account Roles

Opt  Role Ageney
Select Rale ~| [Ryan Carel High Dema (ID: 2179) (NOT A SCHOOL) ~
@  Principal Fyan Carel High Dema

| ouick Links

Dste Created

Add Role

20090804 11:30:41 | 1

Ageney Personnel 1D Status

2247310100

School Site Admin Support Guide
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"H#$#%&'())*+%$', %-*./0$#*%

Edit Account
I"HS VHE" () *HY ) H'$ H+,-* #

* +#/(00(1-"23 BEa04 Account ID {read only)
¥ 4$5+#("#&"()"* R’_‘y"an First Hame
¥ 67+8"$5+ Wkoye Last Hame
¥  95%-0#&,,8+77
¥ $771(8, rvukoye@teleparent.net Username
reukoye{@teleparent net Email Address
reukoye(@teleparent.net Confirm Email Address Change

% ()H.$<+ #
+,-%+, =82+ #$" % # Hew Password {blank leaves it alone)
(BB (H(H AHS (> # -

'0-'2H@A)B5-H&" ()" # Active b’

C.$"2+7DH/(8#* +# $"2+TH*¢
*$2+#+/[+*E

[ Submit Account Changes ] [ (send reset key)

1232$$H%&A52%" #%8.())*+%S$', %o-*

Quick Opti
7+ #-"1(858*-("#(#" # ek Dptions

$()"*#(1"+8#<-$4+5$-0>#

'0-2#@G$-0#&"()"*DE

[ Delete Account ]

F(#$)*(5$*-'S000%6H T +" #SH

e
* +-8#HS$771(8,>#'0-'"2H@ A",
1+7+*#J+%DE#F .- 7#7.()0,#B+
)7+ #TH+-/-'$00%0#1 . +"#* #
)7+8#.$7#B++"#O("?+ #()*#(H#

* HHT% T +5H#$/*+8H#KH/$0+, m
0(2-"#$**+5H*7E

[ Send Reset Keyw ]

("#%&46272$#%&'1*723

FHS, HEHB(O+(HS"#S" ()" >#
Lnvosrinionth 80th 11 Account Roles
LA+0+"*#1(0+M#,8(H#,(1#

S+ B SBEHF A" H T +0+ 44+ Opt Role Agency Agency Personnel ID  Date Created Status
7.((0#(8#,-T*8-"#$T7(-$*+,# SelectRole ¥ | Byan Carel Distict Demo (0: 2208) (NOTASCHOOL) v Add Rale
1-* #* $*#8(0+#)7-"24*#
&2+"%#,8(H#,(1"#5+") # @  Teacher Ryan Carel High Dema BA3045101 2003-04-1614:3437 1
B$8E#F.+"#'0-'?#@&,,#1(0+DE ) )

@ Special Education Feyan Carel High Dema 869045104 2009-05-151523.47 1

@ Assistant Princips] Reyan Carel High Dema 459041000 2008-05-1210:2243 1

N+0+*+#$#8(0+#B%#'0-'?-"2#* .+
N+O+*+#1'("#("#*.+#/$8#0+/*E

8.20$2'92:'())*+%$

Creating a new account works in many ways the same as the edit account function. The difference is that
the table for adding/deleting account roles does not appear. Users have the ability to add accounts for
administrators and staff. Teacher accounts are added through TeleParentOs data extraction progress. If
you do not see a specific teacher appear on your account list, contact your TeleParent Client Account
Manager or customer support.

School Site Admin Support Guide 12
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TeleParent™ Account Manager current Role:

IH&-S#, &P +"-8'H" 1S I1SH, & Fyan Carel High Dema -> School Site Admin - (ID: 7963011001) v
)" 1#$+*&0;%9%:<&- $+*&9;1
&=)&(#$5))"/'#$>71$% Edit Account
= *_ &
sl Agoourt 10 [read anly) Quick Links

o
ANES."I$-&$+1406 &;1$ o— -
),&)B$#,&$C"=$#, #$Yo# B8 Y% Email Address
D%&!;$-&%&#$B&.E$‘!;$w*)8 Corfirm Email Address Change
FG/C8*#$5))"/1#$4,'78&%H%B New Password [olank leaves it slone)

51$&8*0$I*00$C&S%&!#SHSH  Active v
] 0, o t 0,
progeveinso st ler e

"#3%&'()*&'+,%,-. &#-

The account list generator allows you to produce a list of account information for your faculty. You have
different options for your list output.

Ryan Carel High Demo

G(&)*+.$1,%),$))"1#K%L $
DISIIHSH ST &I&-HES SOVt

+'9

Generate Account List For:

[ Teacher accourts
TIS)IS<*8ISH &SOVHS! L Tea.c:her Accounts Cwith active rosters)
M26N1$78&!&-"#&$'$(;+15$- [ ofice S5M Socourts
7&!1&-'#8&%$'1$:=)&0 $ [ administrative Accounts

%(-&';%,&&#9

[ ey List H Generate PDF H Generate Excel

School Site Admin Support Guide 13



)'#/(3"24"0(%25(67//*04

2-238%624+ " +(#2%6'"* (% +'5. ' $6$5-$7-2'89:;<3:'31, =1 (4>$& + 2% (" @ ?' A%5>$&B'

O>HE45. +%$+(%.'$-.(2$62'$>2. 5@A$+2>'/-524+'911("4+$4$@ 2% ' $6$5-$7-2'CD'2("%. $'>$&="8">$&
$'E22FB'O>H#545. +06$+(%. 2$62'$112. ('S4 (4-542"."**(%o+'54+296)$12'>5%21 +-&') %6 (H+225%', 2-2 G4
*S@2B'HA-542". " (%+'5. H(45+(%2>'7&' 2-238%24+1.'/-524+ A(1". G2*$%+#24+'$4>' 212451$-

"k (0o ++ 2$HB

TeleParent™ Help Center CurentRole:
Bill Frenzel High... -> School Site Admin : (ID: 6061511001) —3]

Your T arent Client A is:
ERROR! NO CAM FOUND WITH ID: 5 (800)688-6077 ext. 1 | Quick Links

Teleparent Support can be reached between the hours of 7:00 am and 6:00 pm EMERGENCY BROADCAST

Monday - Friday at 800-688-6077 ext 1
-OR-

**SEND A BROADCAST**
MANAGE BROADCASTS

Fill out the form below to send a support request to TeleParent: MANAGE USERS

Message from: 002162 QUICKSUPPORT FOR WINDOWS
Your Name:

QUICKSUPPORT FOR MAC
Your Email:

Contact Number and extension:

Please enter your question or support issue

( submit Support Question )

Available Hours Contact Information
Customer Service 7:00 AM - 6:00 PM Monday - Friday (800) 688-6077 x. 1
Additional Online Support  7:00 AM - 6:00 PM Monday - Friday support@teleparent.net
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