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Introduction

Welcome to TeleParent, the world’s most effective automated school-to-parent communication solution. Our
fully hosted, web-based system allows teachers to send calls to their students’ parents, with specific messages
in the parents’ home language. This dramatic increase in parental communication capabilities will lead to a
substantial increase in parental involvement, resulting in higher student performance, achievement, and
success.

The system was created by a former schoolteacher who had two goals: 1) Communicate to non-English
speaking parents; and 2) More efficiently communicate with parents. TeleParent makes a teacher’s job easier
and more effective by giving them the ability to reach all families and communicate messages specific to each
student, without having to physically call every house.

Logging In

TeleParent is a web based application requiring no installation of hardware or software for system use. To
access TeleParent, simply go to our Web site: www.teleparent.net

You will be able to easily log into the system directly from the home page.
Forgot Your Pasaword®  |sername Password Login

Htaio|

& SUPPORT: 800-688-6077

TeleParent...

|
Qo TccParent

Solutions | The TeleParent Effect Why We're Different Client Focus ‘ Company

The Login boxes are located
on the top right hand corner
of the page.

ALL |
stud
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2 minutes from “ \

Enter your user name and

password and click [Login]. your mobile

device

k. & L |
S In over \

‘ LATEST NEWS & NUMBERS

4 b 80.7% of parents stated that they would appreciate receiving daily teacher notifications about their child

Raise Attendance, Increase Revenue

Smart Attendance offers robust features to configure contact times
and methods in multiple comhbinations as well as automatically in

attendance palicy wiolations, once predetermined thresholds have heen met,

Find other ways TeleParent can add o your hottorn line

over 20 languages. [t can be configured to call regarding tardies, absences and

Demo it now!

Take a tour through our product

on your own and see how easy itis to
cammunicate in multiple languages and
multiple people in seconds.



http://www.teleparent.net/

TeleDash Home Page

The TeleDash Home Page is the starting point for Teachers using TeleParent. From here, you can access all of
the tools at your disposal. The site is extremely easy to navigate and every tool you need is just one click away.

Navigating the Home Page

On-line TeleParent support is
available via the [Help
Center] link at the top.

Links to all the tools you
need are located at the top
of the page.

View SSM call results for
any previously used day
(only applicable for SSM or
TCS services).

Summary of Tools

TeleForm

Reports

Help Center

Tutorial

& SUPFORT: 900-688-6077 8 MAENAGE ACCOUNT : Ryan Carel : (ogout)

cParent

@

Home ‘ TeleForm Repoiting Help Center

Current Rale:
Fyyan Carel High Demo -» Teacher : (ID: 0164060000) hé

TeleParent™ Teacher Panel

G cal Result Percentages

J Welcome to the TeleParent Teacher Panel

54 g
= There is a new look for your student reports!

e have made them easier to read; they are now grouped by message type and sorted by date, while stil allowing you to
interchangesbly sort by teachsr and date. Also, look for the abllity to downioad in both POF and Excel format very soon! POF is perfect for
presertations and Excel wil allow you to formet and sort so that the data is displayed to your preference.Check out the nev feature HERE.

Il Completed
B Hangup

W MNoAnswer
W Busy

B Disconnected
W Misc Enror

Y

£ support System

You have:

0 newe suppart ticket(s)
View Response

0 active support ticket(s)
View Response

0 answered support ticket(s)
View Response

H Tutorial

To view a tutorial on the TeleParent system, click
here

The primary tool used for Situational Student Messaging. Allows you to access your
student rosters, period by period, and easily send messages which are specifically
tailored to each student's unique classroom experience in any language without typing
or recording.

Allows you to view a number of different reports. Including all SSM messages that
have been sent to any of your students within any specified time period, messages
sent by class, and call statistics for any day in which you have sent messages to
parents.

Allows you to access various online support functions. From here, you can submit a
support ticket and/or send requests for new messages and course names to be added
into our system. You will also receive responses from your tickets through the Help
Center.

Allows you to view prerecorded video demonstrations of any of the features or tools on
this interface.



TeleForm

The TeleForm is the primary tool used in TeleParent's Situational Student Messaging. It is where teachers go to
view student rosters, by period, and select messages that they want to send home to an individual or group of
students. Teachers can select any period they wish at the top of the page.

Once in your selected period, you can send messages one of three ways: individually, all at once, or to a
specific group of students in the class. That evening, phone calls will be placed to the parents communicating
your selected messages in their home language.

Select your period and
course/subject title.

The [Notify All] button allows
you to select a message or
messages for your entire
class.

Assign Behaviors to Multiple
Students allows you to
assign a message to
multiple students
simultaneously.

Select messages for
individual students by
clicking on one of the boxes
across from the student's
name. Students are listed
alphabetically.

Current Rale:
Fyan Carel High Demo -> Teacher: {ID: 0164060000) v

TeleParent™ Teacher TeleForm

Howy dioes this work? Click here for a guick tutorial

Periad: ¢

Please select or change periad:

-Select One- v

Course/Subject: Exglisk, or click here to change this course description.

Notify All

#ssign Behaviors
1o Multiple Students

Hide Phones
&
sguirre, Ry (BEZAE0-6451 "% o wessages selected
Heala, Frystian J (3237242828 N o wessages selected

fndrade, Sndrew (3ZHF21-5093 o messages selected

fnica, Hatia (32IPEE-ETAZ Mo messages selected

spolaya Torres, Luis & (323)890-0802 o messages selected

Earajaz, Marvin (32IBH-A960 Mo messages selected

Camacho, Immanuel P (SZEE87-0804 o messages selected

Cagtillo, Sarta Rubi  (323RTE-0035 Mo messages selected

Chavez, Valerie O (3EZHTL5-682F Mo messages selected

Ching, Sally (3237 2E-8224 Mo messages selected

De La Cruz, Elizabeth  (32F230-7363% Mo messages selected

De Leon, Samaniha L (323R62-0068 Mo messages selected

Demirciougly, Matalie  (32F)ESE-G875 Mo messages selected

Faterni, Breanma C (R2HFI2TI8E Mo messages selected

Gomez, Stephen (5EZ)340-0709 Mo messages selected

Liznes, Raberte (R2HT2AE110 Mo messages selected

Madariaga, Emily M (323960-8241 Mo messages selected

Maria, A zjandre (R2FPRE0-18T1 Mo messages selected

Selecting Periods and Assigning Course Titles

Select your class by clicking
the drop down menu bar,
highlighting your period, and
clicking [SELECT].

Click the “click here” link to
choose a course/subject
title.

Please select or change period:

-Select One- » SELECT

Course/Subject: Afgebra 7, or click here to change this course description.




Message Libraries

To the right of each student's
name lies 5 color coded
boxes, each representing a
specific category of
messages. Click the
corresponding box to access
that category's message
library.

Corrective

Attendance

Informational

Grade Progress

Rewarding/Positive

Contains messages reporting specific instances of poor behavior or performance on
that day. Examples include “did not turn in a required homework assignment”, “was

talkative or disruptive in class”, and “was assigned detention.”

Contains messages reporting instances of absence or tardiness. Examples include
“was not present in class and needs to complete makeup work” and “arrived
unexcused late to class.”

NOTE: The Attendance Message Library is not needed if your school uses
TeleParent's SMART Attendance service, which automates the sending of attendance
calls by integrating with your School SIS database.

Contains messages reporting class related information such as upcoming tests,
assignments due, or activities. Examples include “has a homework assignment due
tomorrow” and “must study for tomorrow's test.” Also contains messages reporting
information being sent home, such as “has paperwork that requires a parent's
signature.”

Contains messages reporting the current grade progress of a student or grades
received on a recent test or assignment. Examples include “received an A on an

assignment”, “received an F on a test or quiz”, and “is currently in danger of failing.”

Contains messages reporting specific instances of good behavior or performance in
class. Examples include “was a pleasure to have in class” and “demonstrated excellent
behavior.” Also contains messages reporting improvement in performance , such as
“‘demonstrated improvement in effort.” The use of positive messages has proven to be
powerful in effecting good behavior and providing students with positive reinforcement.

Click-Click-Save: Selecting Messages

Start by choosing one of
your students and clicking
the box of the library you
want to access next to their
name and phone number.

Hide Fhones

Bguirre, Ray (SE2¥50-54921 Mo wessage s selaechso

Alcala, Hrystian J (2237292828 Mo wessage s selaechso

Andrade, Andress (2227 21-50932 Mo mressages selecked

boica, Katia [(B23EES-5742 Mo e ssages seleched

bpolaya Torres, Luis 8 (3233E90-0202 Mo mressages selecked

Earaja=s, Marwin [(222a1-49a50 Mo mressages selecked

Carmacho, Immmanusl P (22332287-02809 Mo mressages selecked

Castillo, Sarta Rubi (Z23E27e-00325 Mo mressages selecked

L&
L&
L&
L&
L+
L&
L&
L&
L&

Chawez, Walerie O (22372562322 Mo wessage s selaechso



Use the Search function to
look up a message by any
keyword.

Select messages by
checking the box next to the
message(s) you want.

When you have finished
selecting your message(s),
click [Save] at the top or
bottom of the screen.

Corrective messages for Ray Aguirre
Can't find the message you need? Search by keyword here:

[ Save ] [ Cance/ ] [ Back ]

You have 0 hidden messages in this message group (Corrective).

| I Search ]

Appointment/Phone Call
[ it Mt &ttend Stusdent STEM (hice)
Citizenship

[l Currently Earning Unsatisfactory In Cizenship (hice)
Classwork

|:| Demonstrated Poor Effort In Class (hide)

[ et Bring The Required Book To Class (hide)
|:| Didd Mot Complete & Performance. (hide)

|:| Died Mot Complete Running Laps (hicke)

[ et it Reeaet During S5R (hice)

|:| Did Mot Turn In Journal. (hice)

D Failed To Complete The Required Class Work (hide)
|:| Failed To Participate In Class Discussions (hide)

|:| Has Mot Completed Weekly Progress Reports Stated In The Academic Probation Cortract (hide)

e Failing To Pass The Lab Wiork (hice)

|:| Received & 0 That Cannot Be Made Up (hide)

|:| Turned In An Incomplete Class Work Assignment (hice)
[Clwias net Readling During SSR Chice)

Assign Behaviors To Multiple Students

D Did Litthe Or Mo Work During Class (hice)

[ id met Complete & Drama Performance (hice)
D Did Mot Complete & Project (hide)

D Didd Mot Do Any Work During Class (hicde)

[ oid Mot Turn in 2. Reguired Class Work Assignment (hics)

D Did Mot Turn In Motebook, (hice)
D Failed To Participate In Class Activities (hidz)

D Had An Incomplete Or Missing Homeswork Packet (hide)

D Has Mot Turned In Practice Sheetdog (hicke)
[Iade Pacr Use OF Time (ide)

D Received &n Unsatisfactory Score On A Binder Check (hide)

DWas Mat Prepared For Class (hide)
[Cwsas Mot Taking Metes (bide)

Users can assign messages in any category to a group of students simultaneously. Just above your student
roster at the top of the page lies a row that is dedicated to this functionality. By clicking a category next to the
“Assign Behaviors to Multiple Students” entry, you can access that message library, along with your list of

students to select.

Select the message(s) you
want to assign to your
students.

Select the students you want
to assign the message(s) to
by clicking their name. Hold
the Ctrl key (or Apple key on
a Mac) while selecting the
names to highlight them
together.

When finished, click [Save].

Assign these messages to more than one student

[ Save ] [ Cancel ] [ Back ]

Appointment’Phone Call
[l pict Mot attend Studert STEM (hide)
Citizenship

|:| Currently Earning Unsatisfactory In Citizenship (hice)
Classwork

[ bemonstrated Poor Effart In Class (hidz)

|:| Did Mot Bring The Required Book To Class (hide)
|:| Didd Mot Complete & Performance. (hice)

|:| Died Mot Complete Running Laps Chice)

|:| Didd Mot Read During S5R (hide)

[ it et Turn In Journal. (hide)

|:| Failzd To Complete The Required Class Work (hice)
|:| Failed To Participate In Class Discussions (hice)

|:| Has Mot Completed Weekly Progress Reports Stated In The Academic
Probation Contract (hicle)

|:| |z Faling To Pass The Lak Work (hicde)
[IRreceived 4 0 That Cannct Be Made Up hide)

|:| Turned In An Incomplete Class Work Assignment (hice)

DWas Mot Reading During SSR (hide)
Conference

[ pemonstrated Behavior Requiring & Parentteacher Conference Chice)
|:| Hzs Been Assigned A Class Suspension (hice]

Consequence

[Tl bit Nt Complete: & Teacher Consequence (hidz)

|:| Did Mot Serve His Or Her Saturday School (hice)

Yiou have § hidden messages inthis message group (Corrective)

i Little Or Mo iork During Class (hide)

DDid Mot Complete & Drama Performance (hide)

DDld Mot Complete A Priject (hide)

|:|D|d Mot Do Any Work During Class (hide)

|:|Did Mot Turn In & Required Class YWork Assignment (hide)
[IDigt bt Turn In Motebaok. (hide)

DFaiIEd To Participate In Class Activities (hide)

DHad An Incomplete Or Missing Homewsark Packet (hice)

[THas Wot Turned In Practice Sheetog (hice)
[ttacte Paor Use Of Time (hide)
[received an Unsatisfactory Score On A Binder Check (hide)

D\Nas Mot Prepared For Class (hide)
[Clvaias mct Taking Netes (hice)

it ot Show Up For & Scheduled Appointment With The Teacher (hide)
DNeeds An Academic Probation Conference (hide)

i NOT Serve &n Issued Detention (hicle)
DDid Mot Serve Proctar Detention (hice)

“ou can nove select multiple
studerts for the behavior(s)
checked tothe lefl. To select
more than one studert, hold the
control[ CTRL] key doven while
selecting students (for Mac
users, use "Command + Click’).
The student, is automatically
inchuded.
Aguirre, Ray
Alcala, Krystian J
Andrache, Andrew
Anica, Kafie

Apolaya Torres, Luis A

Camacho, Immanuel P
Castillo, Santa Rubi
Chavez, Valerie D
Ching, Sally
De La Cruz, Elizabeth
De Leon, Samantha L
Demirciouglu, Natalie
Breanna C
hen
Llanes, Roberto
Madariaga. Emily M
Marig, Alejandro
Martinez, Tesor

Maoran, Luis E
Rendaon, James
Raodriguez, Almal
Rosales. Francisco




Notify All

The Notify All tool allows you to assign messages to your entire class roster simultaneously. Once you click the
[Notify All] button, you will access a variety of messages that you can select to be received by parents. Once
selected, the message(s) will be cued up to be sent out for every student in the class. This tool is ideal to
announce upcoming tests, assignments, projects due, and information being sent home with your students.

Click the [Notify All] button
located just above the

student rosters. Notify All

Aszign Behawiors
to Multiple Studerts

Hide Phones
-
Aguirre, Ray (562 150-5921 T Mo sressages selected
Messages for All Students in Period 0 *You have 2 hidden messages inthe Natify AI' message group
To un-hide, click here
Can't find the message you need? Search by keyword here: | [ Search

Look up a message by any
keyword_ l Save ] l Cancel ] [ Back ]

Appointment’Phone Call

st Have Their Parert Cortact Their Academy Chair (hide) [DHas &n Academic Meeting Scheduled thide)

D Hasz Avid Overtime This Wednesday. (hice)

Assignment

[was Assioned Homework That ks Dus On Monday (hide) [(wias Assignes Homework That Is Due On Tuesday (hids)
Select the message(s) you Cwges Azsigned Homeveark That Iz Due On Wednesday (hide) [lwias Lssigned Homesvork That 13 Due On Thursday Chide)
Want to assign to a" [Cwvas Azsigned Homeweark That Is Due On Friday Chide) [iwas Mot Given Credit For & Math Assignment Because Work Was Mot Shown (hids)
students. [ Has Been Assigned Homework Club/Tutoring Center (hide) [[IHas & Homework Assignment Due Next Class thide)

D Dict Mot Complete &n Assignment During The Week (hice] DWas Given An important &ssignment Chide)

D Haz An Important Assignment Due Tomorrowe (hicde) D Meeds To Memorize Hisfer Math Facts. (hice)

[IHas &0 Essay Due This Week rhide) [Has Been assigned &n Essay (hice)

D Meeds To Have 4 Parent Check Their Homework And Sign The Soenda Showing That The

[tas & Spaech Due Tomorow (i) Assignments Are Completed And Corrected (i)

D Must Have The Parert Or Guardian Sign The Avid Progress Report. (hide) DWas Informed That They Meed To Attend Morning Math Tutoring (hide)
DWas Given Homewvaork That 13 Due On Fridary Chide) D Has Mizsing Homewveork, Please Check Your Student's Handbook (hide)
[[IHas Been Assigned Tutaring After School Gn Tuesday (hide) [IHas Been assigned Tutoring After School On Thursday (hide)
[was Assioned Homeweork That ks Dus Tomorrow (hide) [(ipias Assignest & Project, Please Check The Due Date ith Your Child (hide)
D Haz & Project Due In One Week (hice)
Attendance
[ias hot Present At After School Homeswork Club thide)
D Haz 3 Unexcused shsences (hide) D Has & Unexcused Absences, Contact The Grade Level Office To Schedule & Conference Chide)
D Has 1 Unexcused Ahsence (hids) DWas Abzent And Missed & Lab, Hedshe Must Make Up This Lab Within One Week. (hide)
. . [ Has sccumulated Many Tardies This Semester hide) [Clwas absert From & Rehearsal thide)
Click [Save] when finished. D O _
fars Mot Present In Class Today, (hide) Did Mot Appear For Detertion Today (hide)

Aguirre, Ray (562A50-6451 Waz assigned homework that is due on Thursday
You can view the messages . S } )
that are set to go out for Miezla, Krystian (323] Was m==signed homework that i= due on Thursday
each student right on the Srdrade, ndrew (32377 21-6083 Was mssigned horewor k that is due on Thursday
TeleForm after they are
selected. At 5:50pm, these frica, Katia (F2FRE2-8742 Was assigned homewark that is due on Thursday

messages are transferred to
our call center for the calls to
go out at 6pm. Earajas. Marvin (32334 -4960

Apolay= Torres, Luis & (323890-0902 ‘Was assigned homewaork that is due on Thursday
Was assigned homework that is due on Thursday

Carnzcho, Immanuel Po(3233287-0204

Was m==signed homework that = due on Thursday



Message Search

TeleParent's new Message Search feature allows users to look up specific messages by any keyword. This
makes the use of TeleParent even easier for teachers as you no longer have to filter through a message library
to find a message. Simply type in a keyword and you will receive a list of messages containing that word. You
can use the Message Search function from the TeleForm page or within a message library.

Click the Magnifying Glass
icon next to the color coded
message categories to
search for a specific
message regarding your
student.

Type the keyword in the text
box and click [Search].

You will see a list of every
message that contains the
keyword you typed in.

You will see the entire
message text, along with the
category and group it
belongs to.

Select the message you
want to use for your student
and click [Save].

You can also use the
message search tool within
any message library. A text
box to search by a keyword
exists above the messages.

Bguirre, Ray (DE52M50-6421
flcala, Krystian . (3237 24-2028
Brdrade, Sndrew (F2AF21-6093
Prica, Katia [3233388-5742
Spolzye Torres, Luis 8 (323200-0002
Barajas, Marvin (F2234-4960

Carnacho, Imrmanoel PoG23E87-0804

TeleForm Message Search

Was assigned homewor k that is due on Thursday
Was assigned homework that is due on Thursday
Was assigned homework that is due on Thursday
Was assigned homework that is due on Thursday
Was m==signed homework that i= due on Thursday
Was assigned homework that is due on Thursday

Was assigned homewor k that is due on Thursday

Current Role

‘ Feyan Carel High Demo -> Teacher : (ID: 0164060000)

Entor feyward or keywards separated by comma for messages desired

attitude

TeleForm Message Search

Current Role

| Fuan Carel High Derno -> Teacher : (ID: 0164080000) v

Enter heyword ar keywards separated by camma for messages desired

aftituce
Available messages for Ray Aguirre
[ Save ] [ Cancel ] [ Back I
Message ID Message Text
D 362 Demonstrated & poor attituds
2 ias demonstrating unacceptable behavior or a poor attiude
326 Wizs trating ble hehavi poor sttt
] 701 Had & grest attituce
D T Good attituce
D 763 Demonstrated improvement in sttituce
|:| 74 Demonstrated improvement in sttituce
[ Save ] [ Cancel ] [ Back I

Keyword Category Group
attitude Unaceeptable Beharvior Corrective
attitucde Unacceptable Behavior Corrective
attitucde Good Behavior RewardingPostive
attitucde Good Behavior RewardingPostive
attituce Improvemert Rewarding/Positive
sttituce Improvement RewardingPositive

Corrective messages for Ray Aguirre

Can't find the message you need? Search by keyword here:

[ save | [[cancel | [ Back |

ou have 0 hidden messages in this message group (Corrective)

| [ Search

Appointment/Phone Call

[Cloia mot Attend Studert STEM thide)

Citizenship

[ currently Earning Unsstisfactory In Citizenship (hicie)
Classwork

[Coemonstrated poor Eftort In Class chide)

[Coig Littie ©r mo work During Class thice)




Hiding Messages

TeleParent has a Hide feature, which allows users to customize message libraries by hiding messages they do
not need. For example, an algebra teacher will likely never need to send messages regarding P.E. Dress. This

tool allows you to remove such messages from view in the message library, making your message libraries
more customed to fit your needs and easier to navigate. All hidden messages can easily be retrieved should
you ever need them at another point in time.

Choose whichever
message(s) you wish to hide
and click the “hide” link next
to that message.

Just above the Search text
box, you can access your
hidden messages by clicking
the [Here] link.

Check the box next to the
message(s) you want to un-
hide and click [Un-Hide].

After Hours

Rewarding/Positive messages for Ray Aguirre
Can't find the message you need? Search by keyword here:

[ Save ] [ Cancel ] [ Back ]

“You have 0 hidden messages in this message group (Rewarding/Positive).

Citizenship

D Currently Earning Outstancing In Cizenship (hide)
[JReceived Team Captain Status (hide)

[was Helpful In Class And Sssisted Other Studerts (hide)
Good Behavior

D Brought All Materials To Class (hice)

D Cooperated And Followed Directions During Testing (hice)
[CJpemanstrated Eagerness Ta Learn (hide)
[Jemonstrated Wuch Improved Behavior Today (hids)

D Displayed Great Sportsmanship (hide)

D Helped With Technology In Class (hide)

D Participated Well In Class (hids)

[(was Cooperative In Class (hice)

Good Work

D Ashed Good Questions (hide)

D Completed &1 Work In Class (hice)

Rewarding Positive messages for Ray Aguirre

Can'tfind the message you need? Search by keyword here:

[ Save ] [ Cancel ] [ Back ]

|:| Currently Earning Satisfactory In Citizenship (hice)

[ showed Gutstanding Leadership ihide)

D Cooperated And Followed Directions (hide)

|:| Cooperative (hids)

[ pemonstrated Excellert Behavior (hice)

[ bisplayed Excellert Cizenship (hide’

D Had & Great attitude (hide)

D Improved Behavior After Just One Warning (hide)
DWas 2 Pleasure To Have In Class (hide)

D Came To Class Prepared (hide)
D Dic} & Great Job wWith Pair-share Chide)

Yiou have 1 hidden messages in this message group (Rewarding/Positive)

To un-hide, click here
Search

Citizenship

D Currently Earning Outstanding In Ciizenship (hice)
[ Showes Outstanding Leadership (rice)

D\Nas Helpful In Class &nd Assisted Other Students (hice)

Dcurrenﬂy Earning Satizfactory In Ctizenship chide)

TeleParent™ Teacher Panel

Current Rale:
Fiwan Carel High Demo - Teacher : {ID: 0164060000) hd

Use the check boxes and submit the form to un-hide messages

itizenship
Cefved Team Captain Status)

TeleParent now allows teachers message access after hours. After 6:00pm, teachers can login and select
messages for their students, although not all messages available during regular hours will be accessible. Any
message selected after 6pm will be sent out the evening of the following business day. Calls selected after 6pm

on Friday thru Sunday will be sent out on Monday evening.



Reports

Teachers can view reports on all of the SSM messages that have been sent out for students since they began
using TeleParent. They can view the SSM history for any one of their students, or view an SSM snapshot of a
class on any given day. They reporting capabilities are available using the Reports tool on the TeleDash. To

access this, click the [Reports] link on the left. Side of the screen.

eParent

Home TeleForm Repaorting Help Center
Student Reports By Date Range | Student Snapshot By Day & Period | Call Result Statistics
Student REPOI’tS Current Role:

Faran Carel High Demo -> Teacher : {ID: 0164060000)

Please select a report from the options listed below:

Call Result Statistics
This option allowes you to viewe call statistics.

Student Reports By Date Range
This option allowss you to choose a date range for reporting on & student's behavior entered into the TeleParent system.

Student Snapshot By Day & Period
Thiz option allowes you to choose a particular day and see what hehaviors you entered for a particular class on that date.

Student Reports By Date Range

By selecting Student Reports By Date Range, you are actually accessing SSM message history by student.
This option allows you to select any one of your current students and view a report on all of the SSM messages
that have been sent to him/her within any range of dates you specify. The report contains calendar icons that

allow you to select the date range. These reports are particularly useful for parent/teacher conferences as well

as Student Accountability Reporting. SSM messages are archived for two years.

Student Reports By Date Range CUEMmIREE
Faran Carel High Demo -> Teacher : {ID: 0164060000) v
Enter Search Parameters
First Hame Last Hame 1] Phone
iew All ] [ Clear Farm
2 Mext= Last==
First Hame Last Hame Student ID Phone Humber Messages
Rosario D Acero 8743658 [323) 264-0815 Messages
Sarah F Agpuilar 532404 [562) 699-5729 Messages
Ray Aguirre 754578 [562) 450-6481 Messages
Eryn & Alcala 127662 [323) 725-7729 Messages
Krystian J Alcala TaT422 [323) 724-2825 Meszages
Christian Alvarez 128635 [323) 266-4561 Messages
Lorenzo Jr Alvarez 797825 [562) 464-5547 Messages
Andrewy Andrace 945897 [323) 721-6093 Messages
Katia Anica 405973 [323) 558-5742 Messages
Jose J Aparicio 118357 [323) B63-5363 Messages
Luis & Apolaya Torres 526209 [323) §90-0902 Messages

10



Select the dates in the
“From” and “To” boxes to
select your date range

The bar graph represents all
of the calls that were made
by you, by category.

The table at the bottom
represents a chronological
list of all the messages that
were sent during that time
period.

Student Snapshot By Date and Period

Select the date and period
you want to view.

Your class roster for that
date and period will appear,
along with the message(s)
that were assigned to each
student.

Student Reports By Date Range EIENE0A
| Fiwan Carel High Demo - Teacher : {ID: 0164060000) hd
Student: Eryn & Alcala Change Student
From: [12/26/2009 \ﬁ To: [01/26/2010 |ﬁ
Student Behaviors by Behavior Group
4 Legend
5 W Attendance
B Corrective
2 B GradeProgress
B Informational
3 B RewardingiPositive
1 .
0
No behaviors for this student from Ryan Carel
Date Teacher Period Group Message Call Result
2010-01-21 Gilbert Gomez 5 Must study for tomorrows test Do Hot Call
2010-01-21 Gilbert Gomez 5 ‘Was assigned homework that is due tomorrow Do Hot Call
2010-01-06 Gilbert Gomez 5 Has a projest due on Monday Do Hot Call
2010-01-13 Denise Cote [ ‘Was a pleasure to have in class Do Hot Call
View All
-
Student Snapshot By Day & Period Eurrent Role
Fywan Carel High Demo -> Teacher : (ID: 0164060000) v
Currertly viewing perioct 0. Use the form below ta adjust
[-Select One- | [01/2872010 \ﬁ
W11 |0 6035 v
#% Student Hame * Recorded Behaviors L4

1| Aguirre, Ray
Alcala, Krystian J
Andrade, Andrew

Anica, Katia

Was i I k that is due on Wed day

Was i that is due on Wed .

Was i k vork that is due on Wed day, ated 1l behavior
Was i that is due on Wed i

Was assigned homework that is due on Wednesday

2
3
4
5 | Apolaya Torres, Luis A
B
7
8
8

Barajas, Marvin Did not turn in a required ¢lass work i . Was i 1 k that is due on Wednesday
Camacho, P Was i I k that is due on Wednesday
Castillo, Santa R Did not turn in a required class work i Was i 1 k that is due on Wednesday
Chavez, Valerie D Was i I k that is due on Wed day
10 | Ching, Sally Did not turn in a required class work assi Was assigned K that is due on Wednesday
11 | De La Cruz, EHizabeth Was i I vork that is due on We« day
12 De Leen, L Was i that is due on Wed i
13 D ciouglu, Hatalie Did not turn in a required class work i , Was i 1h Y k that is due on Wednesday

14 Fatemi, Breanna C
15 | Gemez, Stephen
16 Llanes, Roberto

17 Madariaga, Emily M

18 Maria, Alejandro
18 Martinez, Tesor
20 Mayorga, Andrea
21 Moran, Luis E
22 Rendon, James
23 Rodriguez, Almal

24 Rosales, Francisco

‘Was assigned homework that is due on Wednesday

Wa

gned homework that is due on Wednesday
Was assigned homework that is due on Wednesday

Was assigned homework that is due on Wednesday

Was i that is due on Wed i
Was i I vork that is due on We« day
Was i that is due on Wed i
Was i k vork that is due on Wed day
Was i that is due on Wed i

Was assigned homework that is due on Wednesday

Was assigned hemewaork that is duc on Wednesday
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Call Statistics Page

You can view totals of
complete vs. incomplete
calls. The legend identifies
which color represents
completed calls (Pink) and
incomplete calls.

Incomplete Call types that
are identified include
Hangups (mid message), No
Answer, Busy,
Disconnected, and Misc.
Error.

To view details of who
specifically did or did not
receive the call, click “Show
Details”.

The Details provide a list of
each recipient whose call
was incomplete, separated
by type. For example, you
can view all recipients who
have a potentially
disconnected phone
number, hung up before the
completion of the message,
or did not answer.

Click the Completed Calls
tab to view which recipients
received the call.

& SUPFORT: 800-688-6077 8 WANAGE ACCOUNT : Ryan Carel - (ogout)
i‘ TeleParent eleParent...
Home TeleForm Reporting Help Center
Student Reports By Date Range |  Student Snapshot By Day & Period |  Call Result Statistics
TeleParent™ Teacher Panel EENtRO(G
Fyan Carel High Demo -> Teacher : (ID: 0164060000) v
TeleParent™ % Teacher Panel for 2010-01-13
Switch dates? Use the calendar to change call report date:
Call Results Call Result Percentages
1z Legend
10 W Completed
W Hangup
7 B NoAnswer
5 W Busy
B Disconnected
2 W Misc Errar
o
Incomplete Calls Completed Calls
Hang Up Mi
# Student ID Student Name Phena Number
1 607143 Bravo, Marca A (32%) 5650409

Contacts in Group

[Feasipient Ereum Wby are these totals less than they should be™)

Bullard 67~

Hide Detsils

Incomplete Calls Completed Calls

Potertizally Disconneas

d Murnbers

H Studert 10 Student Marne Fhone Nurnber
1 1007956 BUCKHEISTER, JEAHINE (5507 555-G653
2 1046437 CASTAMEDA, CEMDIA (5507 555-1274
3 1043354 COMIGLIARD, BERANDI (5507 555-1776
4 1012260 FINKS, DOUGLAS (5507 555-0225

H Studert 10 Studert Manne FPhome Number
1 1026372 ERWIM, MALISA (55) 5554217
2 1002650 ESPINOZL, ROSA (559) 555-1527
3 1051256 EWAME, CHRISTA [559) 555-1335
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Help Center and Support

Teachers have access to an online support interface directly from their TeleDash page. The Help Center is
monitored by TeleParent's Client Focus Department and Technical Support team.

Help Center

el ~ -
_ p |cleParent
From the main Help Center
page, you can access/edit
your account details, submit Home | TeleForm Reporting Help Center
a case, and view your MyAccount | SubmitAcCase | View Cases
pending cases.
TeleParent™ Help Center current Rols

Fyan Carel High Demo -> Teacher ; (I0: 0164060000) b

“rou have:
0 Mewy Support Ticket(s) view response
0 Answered Support Ticket(s) view response

My Account

Edit your personal account settings through the My Account page. From here, you can verify or edit your name
as it appears on screen, the email address associated with the account, and your login information (user name
and password).

Home TeleForm Reporting ‘ Help Center
Edit you username ] My Account | SubmitACase | View Cases
email address under Unique
: My Account Information Eurrent Role
Account Information. Y Puyan Carel High Dermo -> Teacher : (ID: 01154060000) ~
Update Your Ascourt

Unique Account Infarmation

rcare| Usemame
Edit your name as it appears rcarel(@leleparentnet Email Address
on the TP Dash. roarel@teleparent.net Confirm Email Address

Hon-Unigue Account Information

Fyan Fitst Mame

Carel Last Name

F azsord

Hew P asamard

You Can Change Your Contfirm New Pazaword
password at anytime.
Passwords must be between
8-20 characters in length
and alpha numeric.

Submitting Cases

Teachers can submit a case from the Help Center to request new messages and course names, make system
recommendations, and report issues they are experiencing with the system. In addition, teachers can monitor
the status of each case and receive responses from TeleParent's support team.
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Select the category of case
you wish to submit using the
drop down menu bar.

Simply fill out the form
(name, email, and
question/comment are the
required fields).

You will then be contacted
by a TeleParent support
representative.

Home TeleForm Reporting Help Center

WMy Account | SubmitACase | Wiew Cases

Submit A Case Current Role
Fyan Carel High Dermo -> Teacher : (ID: 0164060000)

Here at TeleParent, we wart to hear from teachers - Vour feedback is very important to us

Please share with us your guestions, comments, and challenges that you are experiencing when using the site
By taking the time to et us know, you can help us make TeleParent & more povwerful tool for you a3 well a5 other teachers.

Thank you for helping us make TeleParent useful and user-friencly!

Please tell us what category best describes your reason for contacting support:

-Choose One- v

Here at TeleParent, we want to hear from teachers - Your feedback is very important to us.

Please share with us your guestions, comments, and challenges that youw are experiencing when using the site.

By taking the time to let us knowe, vou can help us make TeleParent a more powerful tool for you a3 well as other teachers.,

Thank you for helping us make TeleParent uzeful and user-friencly!

Support Category: Message Suggestion
Yo Mame: Fuan Carel
“our Email: reareliiteleparent.net

Your Phone (optional); |

Your Comments f Questions
I Suggestions:

Customer Support Contact Information

Customer Service

Additional Online Support

Available Hours Contact Information
7:00 AM — 6:00 PM Monday - Friday (800) 688-6077 x. 1
7:00 AM — 6:00 PM Monday - Friday support@teleparent.net
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